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This section contains policy related to translation services.

Sign Language
Sign language interpreter services are a benefit to facilitate effective

Interpreter Services 
communication with deaf or hearing-impaired Medi-Cal recipients.
Sign language interpreter services may be reimbursed only to physicians or physician groups employing fewer than 15 people.  Services rendered by a non-physician medical practitioner staff member, as authorized under California Code of Regulations (CCR), Title 22, Section 51240, are reimbursable when billed by the physician or physician group.  An independent, non-physician medical practitioner will not be reimbursed for sign language interpretation services.

Note:
Sign language interpreter services are not covered for recipients receiving these services in a health facility that is required by law to provide these services.

Sign language interpreter services as defined in CCR, Title 22, Section 51098.5, may be used for, but are not limited to, the following:

· Obtaining medical history

· Obtaining informed consent and permission for treatment

· Explaining diagnosis, treatment and prognosis of an illness

· Communicating prior to, during and after medical procedures

· Providing complex instructions regarding medication

· Explaining instructions for care upon discharge from a medical facility

· Providing mental health assessment, therapy or counseling

The individual providing sign language interpreter services must:

· Not be related to the recipient

· Possess the ability to receive, interpret and communicate information effectively, accurately and impartially in a medical setting, as determined by both the recipient and the physician

· Be non-certified or hold certification by one of the following:

· The National Registration of Interpreters for the Deaf (RID)

· The National Association of Deaf (NAD)/California Association of the Deaf (CAD) at competency Level IV or 
V only

· The California Department of Rehabilitation at competency Level III and possess a certificate from RID or NAD/CAD at competency Level IV or V only

Note:
In an emergency or acute care situation, the physician may select the interpreter.

The following HCPCS codes are reimbursable for sign language interpreter services when billed with other Medi-Cal-reimbursable physician services.  Prior authorization is not required.  These services may not be billed using the “from-through” format:

	HCPCS

Code
	Description

	Z0324
	Sign language interpreter services; certified, basic, two-hour minimum 

Reimbursement:  $64.55

Frequency:
Limited to one per day, per provider, per recipient

	Z0328
	Sign language interpreter services; certified, each additional 15-minute increment

This code is for use when the time spent providing sign language interpreter services exceeds the basic two-hour minimum service due to lengthy or multiple medical appointments and must be billed with code Z0324.

Reimbursement:  $6.36 *

Frequency:
Limited to a total of 24 15-minute increments per provider, per recipient, per day

	Z0326
	Sign language interpreter services; non-certified, basic, two-hour minimum

Reimbursement:  $38.73

Frequency:
Limited to one per day, per provider, per recipient

	Z0329
	Sign language interpreter services; non-certified, each additional 15-minute increment  

This code is for use when the time spent providing sign language interpreter services exceeds the basic two-hour service and must be billed with code Z0326.

Reimbursement:  $3.82 *

Frequency:   Limited to a total of 24 15-minute increments per provider, per recipient, per day  




*
Incremental rates for services exceeding the two-hour minimum are based on salary and benefits only and do not include a factor for mileage.
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