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Medical Supplies:  Introduction to List
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A.
GENERAL PROVISIONS:

Treatment Authorization Requests (TARs) for medical supplies requiring prior authorization should be submitted to the Northern or Southern Pharmacy Section (as appropriate) for intravenous infusion and enteral feeding related supplies; to the Sacramento Medi-Cal Field Office for supplies related to incontinence, including urinary catheters and bags; or to the Fresno Medi-Cal Field Office for all other supplies. 

(1) Section B is a listing of medical supplies covered under California Code of Regulations (CCR), Title 22, Section 51320 and payable under Section 51520.

(2) Certain listed items are subject to quantity and/or patient age limitations.

(3) Code 1 items, marked with a single asterisk ( * ), require prior authorization in accordance with CCR, Title 22, Section 51003, unless used under the clinical conditions individually specified.  Code 1 items are subject to the prescription documentation requirements of Title 22, Section 51476 (c).

(4) Items not listed require prior authorization in accordance with CCR, Title 22, Section 51003.  Providers of unlisted items shall bill them using code 9999A.

(5) Providers of listed medical supply items shall refer to the most current applicable provider notification for appropriate billing codes.  

(6) Medical supplies provided to inpatients receiving Nursing Facility Level A (NF-A) services or Nursing Facility Level B (NF-B) services, whether or not rendered in a hospital setting, are payable only when marked with a double asterisk ( ** ) and only when required by a specific patient for that patient’s exclusive use.

(7) Medical supplies provided to inpatients receiving inpatient hospital services are included in the hospital’s reimbursement made under CCR, Title 22, Section 51536.  These services are not separately payable.

(8) Medical supplies for chronic outpatient hemodialysis provided in renal dialysis centers, community hemodialysis units or for home dialysis are included in the all inclusive facility rate set forth in CCR, Title 22, Section 51509.2.  These services are not separately payable.

Medicare Covered Services:
Medicare covers some medical supplies.  When Medicare covers an

Medical Supplies
item and the recipient is eligible for Medicare, do not bill Medi-Cal before billing Medicare.

Contact the Medicare carrier for coverage and billing instructions.

Adult Disposable
The Department of Health Care Services (DHCS), pursuant to Welfare

Incontinence Supplies
and Institutions Code (W&I Code), Section 14105.3 (b), has successfully negotiated non-exclusive contracts with interested relabelers/manufacturers and for the following adult disposable incontinence supplies:  briefs, undergarments, pads, liners, shields, underpads, pant systems and children’s diapers.  These contracts with 

manufacturers/relabelers have enabled DHCS to obtain a variety of 

quality products at reasonable prices for use in the Medi-Cal program.

Ordering Incontinence 
Providers should order these products directly from the manufacturer/ 

Supplies
relabeler or its distributor and continue to bill Medi-Cal at their usual 

and customary rates.  DHCS is not involved in the distribution of these 

products.

Reimbursement 
Medi-Cal reimbursement, with the exception of incontinence supplies, is limited to the lesser of the provider’s usual and customary rate or Medi-Cal’s rate on file plus a 23 percent dealer markup.  Appropriate sales tax will also be added.

Medi-Cal reimbursement for incontinence supplies, including incontinence/ostomy creams and washes, is limited to the lesser of the provider’s usual and customary rate or Medi-Cal’s rate on file plus a 38 percent dealer markup.  Appropriate sales tax will also be added.

Toll-Free Telephone 
The Incontinence Supplies Product List section in this manual

Numbers for Manufacturers 
contains the negotiated contract rate per unit for each contracted product.  This list also includes toll-free telephone numbers, when available, for providers to order products directly from the manufacturer or receive the manufacturer’s assistance in locating a distributor to supply the products.
Prior Authorization for 
In the event that a recipient’s needs cannot be met through use of a 

Unlisted Incontinence
contracted product, unlisted incontinence supplies are available 

Supplies
through prior authorization.  Providers should fill out a TAR using HCPCS code 9999A.  All Treatment Authorization Requests (TARs) for incontinence supplies for Medi-Cal-only recipients must be submitted to the Sacramento Medi-Cal Field Office.  Refer to the TAR Field Office Addresses section in this manual for details.


HCPCS code 9999A should also be used when billing Medi-Cal after obtaining TAR authorization.  Providers must submit a copy of the original Treatment Authorization Request (TAR) along with appropriate pricing documentation (for example, invoice or manufacturer catalog page) with the claim.

Guaranteed Prices
Each contracted incontinence product must meet the specifications 

in the manufacturer/relabeler’s contract with DHCS.  The 

relabelers/manufacturer and have guaranteed that Medi-Cal 
providers, upon request, will be able to buy the contracted incontinence supplies at no greater than the contract price, directly from the relabelers/manufacturer or through a distributor.  Identify yourself as a Medi-Cal provider.  The purchase price includes delivery to the provider.  Purchases are subject to the manufacturer/relabeler’s normal business practices including credit checks and delivery requirements.

Sales Tax
Sales tax on taxable items is included in the Medi-Cal reimbursement.  Providers should include sales tax on Medi-Cal claims for taxable supplies and equipment.  Providers must report sales tax, including the amount received from Medi-Cal, to the Board of Equalization.  For more information, see the Taxable and Non-Taxable Items section in this manual.
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