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Program:  Plan-Authorization Directory


This Mental Health Plan Point of Authorization Directory lists California county mental health office plan names, addresses and telephone numbers.

	MENTAL HEALTH PLAN POINT OF AUTHORIZATION DIRECTORY

	County and Address
	Phone Number
	Fax Number



	ALAMEDA
	
	

	Alameda County Mental Health Department

Authorization Services

2000 Embarcadero Cove, Suite 400

Oakland, CA  94606-5300
	(510) 567-8141
	(510) 567-8148

	
	
	

	ALPINE
	
	

	Alpine County Behavioral Health 

75 C Diamond Valley Road

Markleeville, CA  96120-9512
	(530) 694-1816
1-800-318-8212
	(530) 694-2387

	
	
	

	AMADOR
	
	

	Amador County Mental Health Department

1001 Broadway, Suite 201

Jackson, CA  95642-2649
	(209) 223-6412
	(209) 223-0920

	
	
	

	BUTTE
	
	

	Butte County Behavioral Health Department 

107 Parmac Road, Suite 4

Chico, CA  95926-2218
	(530) 895-6523
	(530) 895-6549

	
	
	

	CALAVERAS 
	
	

	Calaveras County Mental Health Department 

Government Center, Dept. 52

891 Mountain Ranch Road

San Andreas, CA  95249-9709
	(209) 754-6516


Days

(209) 754-3365


Evenings/Weekends
	(209) 754-6518

	
	
	

	COLUSA 
	
	

	Colusa County Mental Health Department

162 East Carson Street, Suite A

Colusa, CA  95932-2866
	(530) 458-0824

(530) 458-0520
	(530) 458-7417

(530) 458-7751

	
	
	

	CONTRA COSTA
	
	

	Contra Costa County Mental Health Services

Care Management Unit

1330 Arnold Drive, Suite 140

Martinez, CA  94553-4110
	(925) 957-5101
	(925) 957-5108


	DEL NORTE
	
	

	Del Norte County Mental Health Department

206 Williams Drive

Crescent City, CA  95531-8301
	(707) 464-7224

1-888-446-4408
	(707) 465-4272

	
	
	

	EL DORADO 
	
	

	El Dorado County Mental Health Department

344 Placerville Drive, Suite 20

Placerville, CA  95667-3920
	(530) 621-7580

1-800-929-1955

   24 hours
	(530) 295-2713

	
	
	

	FRESNO
	
	

	Fresno County Mental Health Department

4409 East Inyo Street

Fresno, CA  93702
	(559) 453-3806

1-800-654-3937

Evenings/Weekends
	(559) 453-6025

	
	
	

	GLENN
	
	

	Glenn County Mental Health Department

242 North Villa Avenue

Willows, CA  95988-2693
	(530) 934-6582
	(530) 934-6592

	
	
	

	HUMBOLDT
	
	

	Humboldt County Mental Health Department

Managed Mental Health Care

720 Wood Street

Eureka, CA  95501-4482
	(707) 268-2945
	(707) 476-4096

	
	
	

	IMPERIAL
	
	

	Imperial County Behavioral Health Department

202 North 8th Street, Room 200

El Centro, CA  92243-2302
	1-800-817-5292

(760) 339-4504

Evenings
	(760) 337-4182

	
	
	

	INYO
	
	

	Inyo County Mental Health Department

162 J Grove Street

Bishop, CA  93514-2696
	(760) 873-6533
	(760) 873-3277


	KERN
	
	

	Kern County Mental Health Department

P.O. Box 1000

Bakersfield, CA  93302-1000
	(661) 868-6734


	(661) 868-6720

	
	
	

	KINGS
	
	

	Kings View Counseling Services for Kings County

1393 Bailey Drive

Hanford, CA  93230-5922
	(559) 582-4481
	(559) 582-6547

	
	
	

	LAKE
	
	

	Lake County Mental Health Department

991 Parallel Drive

Lakeport, CA  95453-9739
	(707) 263-4338

1-800-900-2075
  Evenings
	(707) 263-1507

	
	
	

	LASSEN
	
	

	Lassen County Mental Health Department

555 Hospital Lane

Susanville, CA  96130-4808
	(530) 251-8108

1-888-530-8688
  Days/Weekends
	(530) 251-8394

	
	
	

	LOS ANGELES 
	
	

	Los Angeles County Mental Health Department
550 South Vermont Avenue, 7th Floor

Los Angeles, CA  90020-1991
	(213) 739-7300
	(213) 487-7483

(213) 427-6164

	
	
	

	MADERA
	
	

	Madera County Behavioral Health Services

14277 Road 28

Madera, CA  93638-5796
	(559) 673-3508
	(559) 673-4407

	
	
	

	MARIN
	
	

	Marin County Mental Health Department

20 North San Pedro Road, Suite 2028

San Rafael, CA  94903-4158
	(415) 499-6785
	(415) 499-3267


	MARIPOSA
	
	

	Mariposa County Behavioral Health & Recovery Services
P.O. Box 99

Mariposa, CA  95338-0099
	(209) 966-2000
	(209) 966-8251

	
	
	

	MENDOCINO
	
	

	Mendocino County Mental Health Department

860 North Bush Street

Ukiah, CA  95482-3998
	(707) 463-4011

1-800-555-5906

  Evenings
	(707) 463-6868

	
	
	

	MERCED
	
	

	Merced County Mental Health Department

P.O. Box 839

Merced, CA  95341-0839
	(209) 381-6806


	(209) 725-3807

	
	
	

	MODOC
	
	

	Modoc County Mental Health Department

441 North Main Street

Alturas, CA  96101-3921
	(530) 233-6312
	(530) 233-5311

	
	
	

	MONO
	
	

	Mono County Mental Health Department

P.O. Box 2619

452 Old Mammoth Road

Mammoth Lakes, CA  93546-2619
	(760) 924-1740
	(760) 924-1741

	
	
	

	MONTEREY
	
	

	Monterey County Mental Health Department

1270 Natividad Road

Salinas, CA  93906-3198
	(831) 755-4727
	(831) 424-9808

	
	
	

	NAPA
	
	

	Napa County Mental Health Department

2261 Elm Street

Napa, CA  94559-3708
	(707) 253-4711
	(707) 253-4815

	
	
	

	NEVADA
	
	

	Nevada County Behavioral Health Department

500 Crown Point Circle, Suite 120

Grass Valley, CA  95945
	(530) 265-5811
	(530) 271-0265


	ORANGE
	
	

	Orange County Mental Health Department

405 West 5th Street, 523-A

Santa Ana, CA  92701-4519
	(714) 834-6900
	(714) 834-4586

	
	
	


	PLACER
	
	

	Placer County Mental Health Department 

11716 Enterprise Drive

Auburn, CA  95603-3732
	(530) 886-5440
	(530) 889-6735

	
	
	

	PLUMAS
	
	

	Plumas County Mental Health Department

270 County Hospital Road

Quincy, CA  95971-1630
	(530) 283-6307
	(530) 283-6045

	
	
	

	RIVERSIDE
	
	

	Riverside County Mental Health Department

P.O. Box 7549

Riverside, CA  92503-7549
	1-800-706-7500
	(909) 358-4474

	
	
	

	SACRAMENTO
	
	

	Sacramento County Mental Health Department

7001-A East Parkway, Suite 300

Sacramento, CA  95823-2501
	(916) 875-5616

  Children/Adolescents

(916) 876-7160

  Adults
	(916) 875-0877

	
	
	

	SAN BENITO
	
	

	San Benito County Mental Health Department

1111 San Felipe Road, Suite 104

Hollister, CA  95023-2809
	(831) 636-4020

1-888-636-4020
	(831) 636-4025

	
	
	

	SAN BERNARDINO
	
	

	San Bernardino County Mental Health Department

P.O. Box 2610

San Bernardino, CA  92406-2610
	(909) 421-9253
	(909) 873-4441


	SAN DIEGO
	
	

	San Diego County Mental Health Department

Quality Management Program

P.O. Box 85524, P-531H 

San Diego, CA  92186-5524
	1-800-798-2254
  Adult Notification
(619) 421-6900

  Child Notification

(619) 563-2754
	(619) 641-6729

  Adult Notification

(619) 421-7186

  Child Notification

	
	
	

	SAN FRANCISCO
	
	

	San Francisco County Mental Health Department

1380 Howard Street

San Francisco, CA  94103-2614
	(415) 255-3495
	(415) 255-3496

	
	
	

	SAN JOAQUIN 
	
	

	San Joaquin County Mental Health Department

1212 North California Street

Stockton, CA  95202-1594
	(209) 468-8686

1-888-468-9370
	(209) 468-2380

	
	
	

	SAN LUIS OBISPO
	
	

	San Luis Obispo County Mental Health Department

2178 Johnson Avenue

San Luis Obispo, CA  93401-4535
	(805) 781-4768
	(805) 781-1177

	
	
	

	* SAN MATEO
	
	

	San Mateo County Mental Health Department

225 37th Avenue

San Mateo, CA  94403-4399
	(650) 573-2491
	(650) 573-2841

	
	
	

	SANTA BARBARA
	
	

	Santa Barbara County Mental Health Plan

P.O. Box 22514

Santa Barbara, CA  93121-2514
	1-888-868-1649

(805) 884-1650
	(805) 884-1633

	
	
	

	SANTA CLARA
	
	

	Santa Clara County Mental Health Department

ICMC-UR

828 South Bascom Avenue, Suite 200

San Jose, CA  95128-2600
	(408) 885-5778

(408) 885-5678

1-888-728-4264

  24 hours
	(408) 279-0806


*
The San Mateo Mental Health Plan follows the psychiatric inpatient hospital service authorization and billing requirements established under its contract with the California Department of Mental Health.

	SANTA CRUZ
	
	

	Santa Cruz County Mental Health Department

Quality Improvement Department

1400 Emeline Avenue, 2nd floor, Building K

Santa Cruz, CA  95060-1976
	(831) 454-4502
	(831) 454-4663

	
	
	

	SHASTA
	
	

	Shasta County Mental Health Plan 

Attn: Managed Care UMR-Inpatient

P. O. Box 496048

Redding, CA  96049-6048
	(530) 245-6750

1-888-385-5201
	(530) 225-5977

	
	
	

	SIERRA
	
	

	Placer County Mental Health 

11716 Enterprise Drive

Auburn, CA  95603-2703
	(530) 886-5440
	(530) 886-5499

	
	
	

	SISKIYOU
	
	

	Siskiyou County Behavioral Health

2060 Campus Drive

Yreka, CA  96097-3321
	(530) 841-4100

1-800-842-8979

  Evenings
	(530) 841-4712

	
	
	

	* SOLANO
	
	

	Solano County H & SS, Mental Health Department, Acute Services

2101 Courage Drive

Fairfield, CA  94533-6717

P.O. Box 4090, MS-10200

Fairfield, CA  94533-0677
	(707) 435-2140

1-800-547-0495
	(707) 435-2164

(707) 421-7907

	
	
	

	SONOMA
	
	

	Sonoma County Mental Health Department

Mental Health Plan Resource Team

1221 Farmers Lane, Suite A

Santa Rosa, CA  95405-6712
	(707) 565-6900


	(707) 565-6910


*
The Solano County Mental Health Plan follows the psychiatric inpatient hospital service authorization and billing requirements established under the Partnership HealthPlan of California (PHC) – Solano
for PHC members.  Procedures in this manual section apply to Medi-Cal recipients who are not


PHC members.

	STANISLAUS 
	
	

	Stanislaus County Behavioral Health Center

1501 Claus Road

Modesto, CA  95355-9711
	(209) 558-4700

(209) 558-4600   

  Emergency Services
	(209) 558-4720



	
	
	

	SUTTER
	
	

	Sutter/Yuba County Mental Health Department

Managed Care Coordinator

1965 Live Oak Boulevard

Yuba City, CA  95991-8828
	(530) 822-7200

(530) 673-8255

  Evenings/Weekends
	(530) 822-7270

	
	
	

	TEHAMA
	
	

	Tehama County Mental Health Department

1860 Walnut Street

Red Bluff, CA  96080-3610
	(530) 527-5631
	(530) 527-0249

(530) 527-0232

	
	
	

	TRINITY
	
	

	Trinity County Behavioral Health Services

P.O. Box 1640

Weaverville, CA  96093-1604
	(530) 623-1362

1-888-624-5820

  Emergency Services
	(530) 623-1447

	
	
	

	TULARE
	
	

	Tulare County Health and 
Human Services Agency 

Managed Care Inpatient Services

3350 South Fairway Street

Visalia, CA  93277-8109
	(559) 733-6690

(559) 733-6877

Evenings 

(crisis worker)
	(559) 730-9996

(559) 730-2619

	
	
	

	TUOLUMNE
	
	

	Tuolumne County Behavioral Health

2 South Green Street

Sonora, CA  95370-5227
	(209) 533-6609

1-800-630-1130
	(209) 588-9563


	VENTURA
	
	

	Ventura County Mental Health Department

300 Hillmont Avenue

Ventura, CA  93003-1699
	(805) 652-5748
	(805) 652-3258

	
	
	

	YOLO
	
	

	Yolo County Mental Health Department

213 West Beamer Street

Woodland, CA  95695-2510
	(530) 666-8630
	(530) 666-8633

	
	
	

	YUBA
	
	

	Yuba/Sutter County Mental Health Department

1965 Live Oak Boulevard

Yuba City, CA  95991-8828
	(530) 822-7200

(530) 673-8255

  Evenings/Weekends
	(530) 822-7270


The State Department of Mental Health contact person is Anthony Sotelo at (916) 651-6848.
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