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This section contains information about hearing aids and program coverage (California Code of Regulations [CCR], Title 22, Section 51319).  For additional information about billing, refer to the Hearing 

Aids:  Billing and Hearing Aids:  Billing Example sections of this manual.

Program Coverage
Medi-Cal covers hearing aids when supplied by a hearing aid dispenser on the prescription of an otolaryngologist, or the attending physician when no otolaryngologist is available in the community.  An audiological evaluation, including a hearing aid evaluation performed by, or under the supervision of, the above prescribing physician, or by a licensed audiologist, is required.

California Children’s
Medi-Cal recipients younger than 21 years of age must be referred

Services (CCS)
to California Children’s Services (CCS) for hearing services.  For children younger than 16 years of age, the prescribing physician must be an otolaryngologist.

Eligibility Requirements
For a provider to receive reimbursement, the recipient must be eligible 


for Medi-Cal or CCS on the date of service.

Prior Authorization
Prior authorization is required for the purchase or trial period rental of hearing aids and for repairs that cost more than $25 per repair service.  Claims for individual repair services are not cumulative when determining the need for prior authorization.


Treatment Authorization Requests (TARs) for hearing aids for

Medi-Cal-only recipients must be submitted to the San Francisco 

Medi-Cal Field Office.  Refer to the TAR Field Office Addresses section in this manual for details.

Note:
Refer to “Programmable or Digital Hearing Aid Systems” in this section for prior authorization information on programmable or digital hearing aid systems.


Refer to “Hearing Aid Supplies and Accessories for Specific Needs” in this section for prior authorization information on hearing aid supplies and accessories necessary to meet the specific needs of individual recipients.

Ear Molds Exempt
Prior authorization is not required for the purchase of ear molds.

TAR Documentation
The following documentation is required with any TAR for hearing aids.

· New hearing aids:

· Appropriately signed prescription from an otolaryngologist or the attending physician

· Appropriately signed ear, nose and throat (ENT) examination

· Appropriately signed audiologic report and hearing aid evaluation, regardless of the recipient’s ability to speak English

· Specification of ear to be fitted

· Replacement of lost, stolen or irreparably damaged hearing aids:

· Detailed description of hearing aid loss or events leading to damage, signed by the recipient and physician

· Completed audiometric report, unless TAR is for the replacement of a recently purchased hearing aid within the last three months

· Replacement of a stolen hearing aid requires a copy of a police report

Note:
A request for replacement of a hearing aid that may be repairable must have a statement from the manufacturer that the aid is not repairable.

· Replacement of old hearing aids that no longer meet the needs of the recipient:

· Comparative audiometric reports used for fitting old aid and new aid

· Documentation that the old aid is performing to specifications but is no longer adequate

· Documentation that hearing improved with the new aid

· Hearing aid repairs:

· Description of the problem requiring repair

· Specification of ear to be fitted

· Hearing aid manufacturer’s name, unit, model designation, date of purchase and serial number
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