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Electronic Fund Transfer (EFT) allows providers the option of receiving Medi-Cal payments via direct deposit.  Through EFT, providers may have their payments electronically deposited into their bank accounts and eliminate the need for paper warrants.  Providers not choosing this option will continue to receive paper warrants.

EFT participants with payment information receive a Direct Deposit Advice, EFT RAD and a RAD Financial Summary.  Providers without payment information receive a No Pay Advice, an EFT RAD and RAD Financial Summary.  Total claims adjusted, paid, denied and suspended are summarized by claim types.  The RAD Financial Summary summarizes paid totals for the current cycle, month-to-date and fiscal year-to-date.

Note:
Non-EFT providers with payment information receive a warrant, RAD and Medi-Cal Financial Summary on paper.
Eligible Providers
The EFT option is available to in-state and border state providers (Arizona, Nevada and Oregon).  Out-of-state and out-of-country providers are not eligible for EFT.

Applying for EFT
All providers electing this option are required to enroll.  The EFT Enrollment Authorization form is included in this section and may be photocopied for use.  Refer to the back of the form for completion instructions.


The provider must send the completed form and a voided check to:


Attn:  EFT Unit


EDS Corporation


P.O. Box 13029


Sacramento, CA  95813-4029


Note:
The EFT Enrollment Authorization form requires notarization.


Once the form is processed, a provider is notified in writing about enrollment status.  The form is returned to a provider if it is not completed correctly.

EFT Payments
The first EFT payment will be electronically deposited into the designated account within 30 to 45 days after the EFT Enrollment Authorization form is approved.  Providers receive an acknowledgement letter prior to the first electronic payment.

If payment has not been deposited according to the EFT payment schedule in the Checkwrite Schedule section of this manual, providers should verify proof of deposit with their financial institution.  After contacting the bank, providers should call the Provider Support Center (PSC) at 1-800-541-5555 and an EFT Unit representative will help resolve payment issues.

Returned EFT payments
If an EFT payment is returned due to invalid account information, a paper warrant will be issued.

Change in Bank Accounts
A change in bank account or financial institution will take approximately 30-45 days to process.  EFT payments will continue to be deposited into the existing account until EDS processes the request.  To change accounts or institutions, providers must complete and submit a new EFT Enrollment Authorization form with the new information.  The old account should not be closed until the first payment is deposited into the new account.

Cancellation of
Send an EFT Enrollment Authorization form to cancel an old account. 

Bank Accounts
Submit a separate EFT Enrollment Authorization form to open a new account.

EFT Cancellation 
EFT cancellation will occur upon:

· A provider’s request

· Liens or levies

· Special Claims Review 

· Change in Medi-Cal provider status


A provider whose EFT is cancelled must re-apply and submit a new EFT Enrollment Authorization form for reinstatement.
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