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TO:

ALL FAMILY PACT PROVIDERS

SUBJECT:
FAMILY PACT POLICIES, PROCEDURES AND BILLING INSTRUCTIONS

Provider Manual 

As enrolled Family PACT (Planning, Access, Care and Treatment) providers, this Family PACT Policies, Procedures and Billing Instructions manual is your official program provider manual. This revision includes all communicated changes and modifications to the program found in previous Medi-Cal Update bulletins and Family PACT Program letters. This is the program’s resource for successful incorporation of the Family PACT Program into your practice.

All enrolled Family PACT providers will automatically receive one free copy of the Family PACT Policies, Procedures and Billing Instructions manual. Additional manual subscriptions may be obtained for a nominal fee by completing the Subscriber Order Form located at the end of the Manual Ordering section in this manual or by calling the Telephone Service Center at 
1-800-541-5555. In addition to the manual, an annual subscription includes monthly bulletin updates, manual replacement pages, and other program‑related special mailings.  Providers also have online access to the manual on the Medi-Cal Web site at www.medi-cal.ca.gov under the “Specialty Programs” link.


As an enrolled Family PACT provider, it is your responsibility to ensure that all of your practice members, associate practitioners, and ancillary staff are:  informed of Family PACT Program policies and procedures; understand and follow current administrative practices; and deliver services consistent with the Family PACT Standards. Please review the material carefully and share it with all staff members who participate in Family PACT client enrollment, clinical service delivery and billing.

We look forward to an effective partnership with you in the delivery of Family PACT services.  
If you have Family PACT billing questions, please call the Telephone Service Center at 
1-800-541-5555. If you have Family PACT administrative or clinical questions, please call 
the Office of Family Planning at (916) 650-0414. 

Sincerely,

[Original Signature on File]

Laurie Weaver, Chief

Office of Family Planning











