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This section provides an overview of Child Health and Disability Prevention (CHDP) program Gateway transactions using either the Internet or Point of Service (POS) device.

Agreement Forms
To pre-enroll eligible children and youth in Medi-Cal through the Gateway, CHDP providers must have a valid Medi-Cal Point of Service (POS) Network/Internet Agreement form on file with the Department of Health Services (DHS).  POS device users also must complete a POS Device Usage Agreement.

Internet Transactions:
System requirements for submitting Gateway Internet transactions are

System Requirements
as follows:


Computer

· Windows 98 operating system (or higher)

· Pentium 1 processor (1.33 MHz or higher)

· Minimum 32 MB RAM

· Minimum 28 KBPS modem


Printer


Browser

· Internet Explorer 5.0 (or greater)

· Netscape Navigator 6.0 (or greater)


Software

· Macromedia Flash Player 5.0 (or greater)

· Adobe Acrobat Reader 4.0 (or greater) to download and print 

the Child Health and Disability Prevention (CHDP) Program 

Pre-Enrollment Application (DHS 4073) form.


Note:
Providers may download the latest browser and software versions from the Medi-Cal Web site’s Web Tool Box page (www.medi-cal.ca.gov/toolbox.asp).
POS Device Transactions
The VeriFone Omni 3300 Point of Service (POS) device is used to submit Gateway transactions.

Submitting Transactions:
For instructions to submit a Gateway transaction using the Internet,

Internet and POS Device
providers may download the CHDP Gateway Internet Step-by-Step

Instructional Guides
User Guide from the Medi-Cal Web site at www.medi-cal.ca.gov.  For instructions to submit a Gateway transaction using a POS device, providers may refer to the POS Device User Guide they receive as an enrolled POS device user.


Note:
A dedicated telephone line is required to submit Gateway transactions using either the Internet or POS device.

Queries
Questions about Gateway transactions may be directed to the 


Telephone Service Center (TSC) at 1-800-541-5555, seven days a 


week, from 6 a.m. to midnight.

Eligibility Transactions
Gateway transactions are submitted to pre-enroll eligible children and youth in fee-for-service, full-scope Medi-Cal for up to two months.  To begin the pre-enrollment process, the parent, legal guardian or emancipated minor completes a Child Health and Disability Prevention 


(CHDP) Program Pre-Enrollment Application (DHS 4073, revised 


06/04) form at the time of a scheduled CHDP health assessment. 


Providers enter the information from the patient’s completed hard copy DHS 4073 form into either the Gateway Internet format or POS device format and submit it for processing.  The browser screen or the POS device displays a response message indicating whether the patient is eligible for services.

Immediate Need
After a Gateway transaction is submitted, the Medi-Cal eligibility
Eligibility Document 
verification system determines the patient’s eligibility.
Pre-Enrollment
For pre-enrollment eligibility, a message is returned that indicates one of the following:

· The establishment of temporary Medi-Cal eligibility

· The establishment of CHDP eligibility

· The program for which the patient is currently eligible (Medi-Cal or Healthy Families)
· A denial reason

If the child or youth is eligible for pre-enrollment, the Internet or POS device returns an “approved” response message.  

Note:  A listing of the full response messages can be found in the Appendix in this manual.

Infant Enrollment
For infant enrollment, a message is returned that indicates one of the following:

· The establishment of full-scope, no Share of Cost Medi-Cal eligibility

· The establishment of temporary Medi-Cal eligibility

· The establishment of CHDP eligibility

· A denial reason

Upon confirmation that the infant is eligible for enrollment in Medi-Cal, the Internet or POS device returns an Immediate Need Eligibility Document.

Printing and Signature
The Immediate Need Eligibility Document must be printed and given


to the parent, legal guardian or emancipated minor.  The document will include a Client Signature Line if the child or youth does not have a Benefits Identification Card (BIC).  If there is a signature line, the parent, legal guardian or emancipated minor must sign the printout to use as an Immediate Need Eligibility Document, or temporary BIC.


Recipients may use the Immediate Need Eligibility Document through the expiration date printed on the message and discontinue use when they receive a permanent BIC in the mail.


The Immediate Need Eligibility Document includes the following information:

· Patient identification number (BIC number) 

· Good-through date (length of the validity of the document) 

· Termination of the eligibility period for CHDP Gateway
pre-enrollment

The Immediate Need Eligibility Document for infants who are enrolled 

in Medi-Cal will not show a termination of eligibility date.


Providers must print the Immediate Need Eligibility Document twice and give one copy to the parent, legal guardian or emancipated minor and retain the other copy in the patient’s records.

For examples of response messages approving and denying


pre-enrollment and infant enrollment, refer to the CHDP Gateway 


Internet Step-by-Step User Guide or the Device System Transactions:


Child Health and Disability Prevention Program Gateway section in 


the POS Device User Guide or Appendix in this manual.

Benefits Identification
CHDP providers use the BIC number on the Immediate Need
Card (BIC Number)
Eligibility Document to bill for CHDP health assessment services.  The BIC number also may be used to bill the Medi-Cal fee-for-service 


program for subsequent medically necessary services during the 


period of full-scope Medi-Cal eligibility.


After printing the Immediate Need Eligibility Document, the provider must enter the BIC number in the Medi-Cal eligibility verification system to determine the range of services for which the individual is eligible.  The response from the verification system must also be kept in the patient’s medical records.

Providers Using 
Providers such as pharmacists, dentists, optometrists and medical

BIC Number
specialists also use the BIC number to verify Medi-Cal eligibility during 


the period of Medi-Cal enrollment.  
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