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Outpatient Services ( Expanded Access to Primary Care Program

Billing Tips for Claim Form Transition Period

Beginning April 23, 2007 through June 24, 2007, Medi-Cal will accept both versions of the professional claim form, either the UB-92 or the UB-04. During this period, providers are encouraged to migrate their business processes away from the UB-92, depleting their form stock, in preparation for exclusive use of the UB-04.

Providers may choose to fully transition to the new UB-04 claim form at any time during this two-month window before the use of the UB-04 is mandatory. Beginning June 25, 2007, Medi-Cal will only accept the UB-04.

Separate billing instructions apply, as Medi-Cal is announcing a National Provider Identifier (NPI) dual-use period that starts during the claim form transition period. (For more information on the NPI implementation date, refer to the Medi-Cal Web site [www.medi-cal.ca.gov] and future
Medi-Cal Updates.)

Providers billing on the new UB-04 claim form must continue to use their 
Medi-Cal provider number until instructed otherwise. Beginning May 23, 2007, the NPI, if available, should be reported along with the Medi-Cal provider number, but is not necessary for proper adjudication.

For providers who choose to use the new claim form during the transition period, below are instructions on how to fill out the new form during the April 23 to
June 24 time frame.

Providers may also continue to use the UB-92 claim form during the transition period and bill as they do currently. To clarify, providers using the UB-92 must use their Medi-Cal provider number. Only the new UB-04 supports provision of both identifiers.

Boxes 56 and 57
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Providers can enter the billing provider’s NPI in Box 56. In Boxes 57A-C, enter the billing provider’s Medi-Cal number corresponding to information on lines 
50-55A, B or C.

Please see Billing Tips, page 2
Billing Tips (continued)
Boxes 76 thru 78
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THE CERTIFICATIONS ON THE REVERSE APPLY TO THIS BILL AND AFE MADE A PART HEREOF.





In Box 76 (Attending), enter the referring or prescribing physician’s Medi-Cal provider number in the farthest box to the right. This field is mandatory for radiologists. If the referring or prescribing physician is not a Medi-Cal provider, enter the state license in the farthest box to the right.


In Box 77 (Operating), enter the rendering physician’s Medi-Cal provider number in the farthest box to the right. Only one rendering provider number may be entered per claim form. Do not use a group provider number or state license number.

Box 78 (Other) is not required by Medi-Cal for Outpatient billers.

For Boxes 76 and 77, providers can enter provider NPI numbers in the area marked “NPI.”

Fresno Medi-Cal Field Office to Close

The Fresno Medi-Cal Field Office (FMCFO), located at 3374 East Shields Avenue, Suite C-4 in Fresno, California, will close no earlier than November 2007. 

The closure is part of a statewide effort to streamline Medi-Cal field office operations and to increase consistency in Treatment Authorization Request (TAR) decisions on behalf of Medi-Cal recipients. 

Note:
The closure of other Medi-Cal field offices is not being considered, and the Medical Case Management (MCM) program will not be closing.

The majority of TAR services currently handled by the Fresno Field Office staff will be redirected to other Medi-Cal field offices. Hospital onsite review of TARs at area hospitals will continue, as will local MCM activities.

Provider notification regarding specific details on the redirection of the various TAR types adjudicated by the FMCFO to other Medi-Cal field offices will be provided in future 
Medi-Cal Updates as information becomes available. The California Department of Health Services (CDHS) does not anticipate any negative impact to providers or recipients as a result of the closure of the FMCFO, as all TAR and MCM services will continue.
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